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SOUTHWESTERN AMBULATORY

SURGERY CENTER

Welcome to Southwestern
Ambulatory Surgery Center

Your doctor has referred you for treatment or diagnostic
studies related to your condition. We are looking forward
to participating in your care.

Before your scheduled appointment, please read over this
brochure carefuily and call us at (412) 469-6964 with any
questions. One of our staff members will call you ro discuss
your surgety and instructions. If you have not received a
call by noon the day before your surgery or if you will not
be home to receive this call, please call us ar (412) 469-
6964 or leave an alternate number where we can reach you
or an approved adul.

If Patient is a Child

A parent {or guardian) must sign release permits for surgery
if the child is under 18 years of age, and one or both parents
(or guardians) must remain at Southwestern Ambulatory
Surgery Center while the child is at our facilicy.
Guardians must bring written proof of

guardianship on the day of surgery. Withour

this documentation, surgery may be delayed.

Preparing for Your Procedure

¢ Plan to arrive zapproximately one hour before your procedure

time. This time is required to complete your paperwork and
prepare you for your procedure. Your exace arrival time will
be given to you by the center’s anesthesia or nursing sraff a
day or two before your procedure. [f you need to cancel your
appointment, or if you develop a cold or other illness, please
call us ar (412) 469-6964 as soon as possible.

*  You must have a responsible adult to take you home. If you

have no driver, your appointment will be cancelled. If you
are under 18, your parent or legal guardian must accompany
you. We rccommend two adules for young children.
Clearance or notification from your pediatrician is required
prior to surgery. If you will receive anesthesia, you muse have
a responsible adult stay with you for 24 hours after your
procedure, according to state law.

* Bring a list of current medications (including dosage} and

drug/food allergies. Please also bring your insurance cards,
photo ID and living will. If you are taking bloed thinners, are
pregnant, have a latex allergy, have a defibriltator/pacemaker
or have a recent history of MRSA infections, please call us art
{(412) 469-6964.

*  To receive sedation or anesthesia, you must have an empry

stomach. The doctor will discuss the type of sedation and
anesthesia options available with you. Depending on your
procedure type, you will be instructed not to eat or drink for
up to 8 hours prior to your scheduled procedure time. Specific
instructions will be given to you during your pre-op phone
evaluation. If you are taking daily heart or blood pressure
medications, continue taking them, including the day of your
procedure, with a sip of water. If you have questions about
medications you should take on the day of your surgery, call
us at (412) 469-6964. No chewing gum, mints or tobacco
preducts are permicted within 8 hours of your procedure. [t
is very important that you follow zll instructions to avoid
possible complications,

*  We ask that you start pre-admission with One Medical

Passport. The website guides you to enter your medical
history online to help us to provide you with the best
possible care and minimize long interviews and paperwork.
Begin at our facility website: hup://fwww.southwesternase.
com and click Online Clinical History, which will rake

you to the One Medical Passport home. First time users of

onemedicalpassport.com should click the green Register
button and create an account. Answer the questions on
cach page and click save and continue. Once complere, you
will be prompred to click Finish to securely submit your
information.

* Please do not wear makeup, nail polish, contact lenses or
hair clips. Remove body piercings and leave jewelry and
valuables at home. Glasses and dentures will be removed
before you enter the operating room. Hearing aids may
be worn. Take a shower or bath before your procedure,

*  Wear loose comfortable clothing such as t-shirts, elastic
waist pants, and slip-on shoes.

Patient Rights and Medical

Information Privacy

Please review the enclosed Patient Bill of Rights and
Privacy Notices that you recetved priot to your procedure.
Ler us know if any of this information is needed in a
language other than English.

After Your Procedure

* You will receive written discharge instructions prior to
leaving, including when you can return o work.

*  Rest on the day of your procedure.

* You may feel dizzy, lightheaded or sleepy for 24 hours
or longer, Make sure you have a responsible adule to stay
home with you after your procedure.

* A surgery center nurse will call you regarding your recent
visit within 48 hours after your procedure.

In case of emergency, call 9-1-1 immediately.

Payment Options

* Copays and deductibles are due at registration on
the day of surgery. Please call the billing office with

questions or to make payment arrangements.

¢ MasterCard, Visa, Discover and American Express
are accepted by the facility. Debit cards, cash, cashier’s
checks, certified checks, care credit, and money orders are
also accepred.

*  Self pay patients will be required to pay for services on
or before the admission date unless other arrangements
have been made.

* In the event any of the above requirements cannot be
met, the facility will attempt to make other financial
arrangements. These arrangements must be approved by
the Administrator. If you have questions about financial
arrangements, please call our Business Office Manager at
(412) 469-6964.



